
EMERGENCY AND CASE MANAGEMENT
Medical Respite / Street Medicine Outreach 
Medical Respite Program Medical Respite is  
non-permanent acute and post-acute care for persons 
experiencing homelessness who are too ill or frail to 
recover from illness… 
Senior Services Case Management
Provides assessment, monitoring, and protective  
services for seniors. 
Supportive Housing 
Providing subsidized rental units with case
management services.
Warwick Case Management
Offering long-term support services to at-risk Warwick 
residents. 

FOOD 
Community Dining Program 
The Senior Dining Program provides weekday hot 
lunches to seniors and disabled adults. 
Holiday Programs 
Westbay Holiday Programs provide food baskets and 
holiday gifts.
Meal Assistance Program for Students 
Providing school lunch assistance to Warwick public 
school students.
Westbay Farm
Provides fresh produce to the Westbay Marketplace. 
Westbay Marketplace (food pantry) Open Mon - Fri 
(see website/Street Sheet for hrs.) 
Women, Infants, and Children
WIC provides a monthly food package & nutrition 
counseling to pregnant women, new moms, infants & 
children up to the age of 5 years old. 

HOME AND UTILITIES
Good Neighbor Energy Fund
Provides heating assistance to Rhode Islanders in  
temporary financial crisis. 
LIHEAP Heating Assistance
Helping low-income individuals & families with fuel 
bills during the winter. 
Supportive Housing 
Provides subsidized rental units with case
management services.

Westbay Community Action provides resources for  
individuals, families, and seniors in need. 

SERVICES/INTAKE 
P: 401-732-4660  •  Email: info@westbaycap.org 
Service Intake Unit is the entry point to Westbay  
programs & services. Intake helps clients with basic 
needs, short-term assistance, & access to services 
such as Rental Assistance (if funds are available) 
Shelter referrals; Short-term case management; 
Financial literacy. 

PROGRAM AND SERVICES 
Children & Teens Family Care Community Partnership 
FCCP provides referrals and support for at-risk youth. 
Holiday Programs 
Westbay Holiday Programs provide food baskets and 
holiday gifts.
Meal Assistance Program for Students (MAPS) 
MAPS provides lunch assistance to Warwick public 
school students.
Women, Infants, & Children (WIC)
WIC provides a monthly food package & nutrition 
counseling to pregnant women, new moms, infants, 
and children up to the age of 5 years old. 

EDUCATION AND WORKFORCE
Offering GED, college readiness, and literacy classes. 

Start Here for Emergency 
Social Service EMERGENCY LINE 

211 
24 hours | 7 days per week

Crisis Hotline – Mental Health
Support Services | 741741 (text) 

Suicide Hotline:  988

487 Jefferson Blvd, Warwick, RI 

Helping Hand

Warwick Home Maintenance
Does basic home repair & maintenance projects for 
eligible Warwick homeowners.
Weatherization Home Energy Programs 
Weatherization helps improve home energy efficiency 
& safety. 

SENIORS
Community Dining Program 
The Senior Dining Program provides weekday hot 
lunches to seniors & disabled adults. 
Senior Information and Safety Programs 
Westbay oversees regional health education & safety 
programs for seniors. 
Senior Services Case Management
This team provides assessment, monitoring, &  
protective services for seniors. 

OTHER 
Volunteer Income Tax Assistance
Volunteers provide free basic tax preparation for  
low- to moderate-income households. 
Westbay Children’s Center
Westbay’s Center offers childcare for children ages 6 
weeks to 5-years-old, who are not in kindergarten. 
P: 401-463-6620  
Email: infowcc@westbaycap.org
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Providing behavioral health & substance abuse services.
PROGRAMS AND SERVICES

Crisis Behavioral Health Services
Thrive’s crisis intervention services and Mobile  
Crisis Team are available 24/7/365 to offer support in  
person or by telephone.  
Mobile Crisis Services:  (401) 738-4300 
Available to ALL: Yourself, friends, or family of some-
one in crisis, first responders, medical providers, 
schools, employers & community agencies.  
Adult Mental Health Programs
Offers a range of services for the unique needs of 
Kent County residents 18 years or older. Services are  
delivered in-person, in the community, or through 
tele-health. 
Teen & Youth Programs 
The programs offered at Thrive provide support  
given the unique challenges teens and young adults 
face during this developmental stage.  
Youth & Family Services 
At Thrive, youth are not treated individually, but  
within the realm of the family environment.  
Recognizing and promptly addressing psychologi-
cal and emotional challenges with the appropriate  
interventions is proven to have quicker and more  
success in recovery for youth. Services include  
education, youth & family programs, & Psychiatry 
evaluations, medications, etc. 
Substance Use Programs 
Clients go through an initial assessment as well as a 
psychiatric evaluation. Thrive follows the American 
Society of Addiction Medicine (ASAM) Criteria to cre-
ate a holistic, person-centered recovery plan for cli-
ents with substance use and co-occurring conditions. 
Services include:
	 •	Intensive Outpatient Program
		  (IOP), 8–12-week program. 

	 •	Adult Outpatient Substance
		  Use Services-one on one along with group therapy.
Court Ordered Programs 
Thrive works directly with the state and federal court 
system to provide services in Rhode Island that are 
court ordered. Services include Court Diversion,  
Mental Health Treatment Court, Federal Probation, 
Court Ordered Services.
Housing Programs & Services
Seeking Shelter? 
Call a Regional Access Point
Crossroads (401) 865-6215
Open Doors P: (401) 214-5542
Housing First Rhode Island is a community-based  
program aimed at providing comprehensive  
support to Rhode Islanders who are facing chronic  
homelessness or housing instability.
Services:
	 •	 Community-Based Case Management 
	 •	 Individual and Group Therapy
	 •	 Medication Management
	 •	 Vocational Services
	 •	 Housing Navigation 
	 •	 Peer Support 
	 •	 Nursing Support
	 •	 Home Stabilization
	 •	 Outreach

Offering services to assist those experiencing home-
lessness and/or needing housing assistance. Please 
visit Shower to Empower to meet with a case manager 
– for more info: thehouseofhopecdc.org

Serving individuals & families affected by domestic vi-
olence and sexual assault. 
Hotline: (401) 738-1700
Business: (401) 738-9700  •  Fax: (401) 738-1713 
24-hour Statewide Helpline: 1(800)-494-8100
PO Box 9476 Warwick, RI 02889 • info@ebccenter.org
 

PROGRAMS AND SERVICES 
Court Advocacy Program 
Court can be a confusing and frustrating experience 
for victims of domestic violence and sexual assault. 
This organization has an office on the third floor of the 
Kent County Court House to assist victims with filing 
for Temporary Restraining Orders in the District or 
Family Court.
Crisis Counseling & Support 
Free crisis counseling & support groups for survivors 
of domestic violence & sexual assault.  
Crisis Case Management
(Free) Assistance applying for social services, health-
care, and financial assistance, along with help  
assessing needs and eligibility for additional funding 
and support services. Providing a safe space for this 
to happen. 
Residential Services 
Safe Shelter – offering short-term, safe, confidential 
shelter for victims of domestic violence and sexual  
assault and their children. Residents are provided with 
all basic needs. 
Professional Training(s) 
Various trainings to prevent/avoid domestic violence, 
human trafficking, sexual assault, keeping youth safe 
online, and more.

RI Coalition for the Homeless
Clinics are held in RI for homeless & those at risk of 
homelessness. (401) 721-5685 
Roger William University Law Clinic 
Free legal help with housing, benefits, and other civil 
issues.  (401) 721-5685 
Call if you are being evicted, denied benefits, or have 

legal questions & cannot afford a lawyer. 

50 Health Lane, Warwick RI 02886 
(401) 732-5656 

Legal Services
HOUSE OF HOPE


